PROTECTION OF CONSUMERS AND GUARANTORS UNDER CONSUMER’S
RIGHTS PROVISIONS
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ITPOXTAXIA KATANAAQTQON KAI EITYHTOQN QX KATANAAQTEX

According to the consumer protection applicable provisions, the counter-party of a
supplier, regardless of the nature of supplied goods and services, is entitled to
protection when he transacts for non-professional objectives. This is because, in the
frame of such transactions, he has not acquired the knowledge, experience and in
general the specialized negotiating skills of the supplier, so his protection by virtue of
law is justified. Accordingly, solely the transactions entered into for the satisfaction of
personal consumption needs of oneself at a private level fall within the ambit of
consumer protection provisions, as the latter is considered as the financially weaker
party. In the light of above, the term “consumer” comprises merchants and free-lancers,
provided they transact to caver personal needs.

The guarantor in a loan enjoys the same protection as the borrower, unless he transacts
in the frame of his professional or entrepreneurial activity.

EAAnvikn Amodoon:

YOppwva pe TG diatdéelg e vopobeoiag mepl mpootaoiag katavaAwT, kolvetal
a&log mpootaciag o avriovuPaiddpevog kabe moounOevty), aveEapT)twe TWV
TIAQEXOUEVWY  TIEOIOVIWV Kol UTMNEECWOV, O OMOI0g OLVAAAACOETAL Yix UN
ETIAYYEAHATIKOUG OKOTIOUG OLOTL 0Tt TAQIOIX TV OLVAAAQYWV avTtwv dev €xel
ATIOKTNOEL TIG YVWOELS, TNV EUTTEIQIX KAL €V YEVEL TNV €EEWDKEVHEVT] OTO AVTIKEIUEVO
AUTO  JATIQAYUATEVTIKY]  IKAVOTNTA TOL  €XeL O TQEOUNOeLTNG, YeYOovOos TOv
ducatoAoyel v mEootacioe tov and To VOupo. AnAadr] HOvo oL CLUPACELS TTOL
OULVATITOVTAL YIX TNV KAALYPN OV KATAVAAOTIKOV aAVayKOV &VOG ATOUOL O€
WOIWTKO eTUTEdO, EUTUTMTOVY OTIC DATAEELS TTOL TIQOOTATEVOLVV TOV KATAVAAWTH, WS
OewEoVEVO OKOVOUIKWS a00evEOTEQO HEQOC. YUVETWS, O 0Q0C «KATAVAAWTNG»
TeQLAaUPAVEL Kal EUTOQOVS Kal eAeVOeQOUG emayyeApaties, epdoov oL teAgvtalot
OUVATITOUV OVUPACELS Y TIG WIWTIKES TOUG XVAYKEG.

O eyyuntrc oe ddvelo amoAapBavel g O mEootaolag te ToV TOTOUXO, €KTOG
eav  evepyel 01O TAQIOO TG EMAYYEAUATIKIIG 1 ETUXEWQNUATIKIIG  TOUL
dpaoTNELOTNTAC.
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